
Sales Support Sales Support Sales Support Sales Support Sales Support Sales Support Sales Support

Sa
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Customer Customer Customer Customer Customer Customer Customer

C
us

to
m

er

Send Mail
Acknowledgement

(Automated)



  
Mail Acknowledgement Sent

 Order Confirmation
(Automated)





  

Order Confirmation Time Stamp


Order Confirmation Sent



Sales Sales Sales Sales Sales Sales Sales

Sa
le

s

Provide Corrected Data

Customer Care Customer Care Customer Care Customer Care Customer Care Customer Care Customer Care

C
us

to
m

er
 C

ar
e

Send tender contract to
customer for signature

  

Clarify the case

  

Inform SaSu to continue
with sales order

processing

  

Need additional information? No

Salesforce

  

Resolve Data Mismatch
Inform SaSu to continue

with sales order
processing Provide SaSu with

installation/training date

Put in cc territory manager

Inform ETCE about installation
and delivery date (if ETCE
software is listed)

Salesforce

Receive request, arrange with
customer and technician the

date and provide
installation/training date

Installation



Sales Support Sales Support Sales Support Sales Support Sales Support Sales Support Sales Support

Sa
le

s 
Su

p
p

o
rt

No

Received Customer PO

Assign sales order within
the region specific team

  

Request Customer Care
for physical contract

signature

  

Receive feedback

  



Check if
Tender
Order?

Manually remove pre set
delivery block (VA02)



SAP ERP

Check material
availability via ATP Run

(Automated)



SAP ERP
Salesforce

  

INPUT CHANNEL

In centralised ACE mailbox
(email ID)??

Web Shop

Extranet for distributors

Transfer sales order
from Extranet to SAP

ERP (Distributors only)

Extranet




Check if Tender
order needs a

signature?

Yes

Salesforce

  
Yes

Transfer sales order
from ACE Interact to

SAP-ERP

Salesforce

Sales Order Types Applicable

ZORM - Standard Order

ZRT - Rental Contr. (Process variant during invoicing)

ZDEL - Delivery Schedule

ZFRE - Free of charge items (Excluding UK & CH)

ZTA6 - Warranty Exchange (Process variant during invoicing)

INST - Installation

No

Salesforce

  

Receive corrected data

  



Create Sales Order

Complete Case
Infromation

 

Salesforce

Update Order in SAP ERP

SAP ERP

Validate Information

Sales order checklist

- Sold to, Ship to, Bill to
- Department (Profit Center)
- Price
- Payment Terms
- Requested delivery date

Insert Country specific
invoicing information

Country Specific Invoicing

CHORUS

TESSY

EDI (Iberia)

Text (France)

Save Order

SAP ERP SAP ERP

Standard (2 Days)



Salesforce

Manually assign
Delivery Block (if

required)



Order Receipt
Time Stamp



Manually remove
Delivery blocks





Special Handling (5 Days)



Material Available Date


Review PO Data and
compare to Quote (if

needed)

  



Data Mismatch?

Request Customer Care
to correct mismatch

  

Yes

Salesforce

  

No

Salesforce

  

Requirements for No
Quotes: Manual Order
Creation?

- Orders less than EUR
150

- Internal Purchase of
loaner units

Case-to-Order Time Stamp


Ask for
installation/training date



Material Available?

YesYes 

Is Software
license key
requested?

No

Generate License on
ETCE Webportal 

Order with
physical shipment?

Yes

Invoicing Order Handling

No

Receive installation /
training date



Installation / Training needed?

Yes

No
Upload Order
Confirmation
(Automated)





  

Salesforce

  
Handling unconfirmed

orders (Automated)



No



Standard Outbound Delivery



Delivery Date
(Automated)

  

SAP ERP

  

Salesforce

Order Planned
Delivery Date

Stamp


Put billing block on SO

  

Order Pushed into System (GO)

Pricing Issue / Taxation (PI)

Awaiting Availability (AV)

Reservation Order (RV)

Pending input (IN)

Credit Limit Block (01)



Export Control Block (ZE)

Down Payment (DP)

Delivery Blocks

Yes
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