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Abstract: The sharing economy started to evolve significantly as a new trend at the end of
last decade. An important impulse for this evolution was the technological development,
which made it possible, together with the arrival of Web 2.0, to create platforms of the sharing
economy. The sharing economy appears in a lot of variations, with local and worldwide
accessibility, and the number of shared items is growing continuously. The focus of this paper
is to map the spread of this new trend in the Czech Republic. It aims to identify individual
areas of the sharing economy and to show their strengths and weaknesses. The paper
includes the outcomes of a research dealing with identification of the areas of the sharing

economy in the Czech Republic and with the experience with its use.
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1. Introduction

Sharing Economy (SE) allows more effective optimization or resources thanks to the
possibility of sharing unused property, services, or unused capital (Gurau & Ranchhod,
2020). The main potential of this economic model lies in the possibility of its application in
almost all the existing branches of economy. Sharing property is not a contemporary
phenomenon. For decades, there have been services that comply with certain signs of SE.
However, together with the massive development of modern technologies, with the spread
of the Internet and mainly of smart phones, sharing free resources of an individual has
become easily accessible and undemanding (Bardhi & Eckhardt, 2017). The basic advantage
of sharing through a technological platform is the factor of increased confidence, which is
created by a mutual user evaluation system.

The society is in Stage 4 of the Industrial Revolution, which is a result of development in
a lot of areas — quicker communication and work with data, new manufacturing technologies
and materials, comprehensive digitalization and automation of processes (Petrjanos, 2019;
Basselier et al., 2018). Within this “Revolution”, networking is established among persons,
machines, products, and information systems. Industry 4.0 brings new forms of economy and
extends the existing forms of flexible work (Dev et al., 2019). And SE, which is connected with
this trend, has become a phenomenon of the recent years (Barancova, 2017).

SE concept - Sharing is a form of a social exchange occurring between people who know
each other and who do not make any profits from it. Sharing used to be a substantial part of
life of our ancestors, who survived whole centuries just on the principle of sharing. It was a
tool mitigating impacts of low productivity in the then world. Sharing was supported by the
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fact that people lived in relatively small communities, which enabled a higher rate of control
— and thanks to the control, the community enjoyed the necessary confidence, and the
confidence led to the willingness to share. (Deloitte, 2017) Even today, sharing is
demonstrably a part of our lives, but to a significantly smaller extent — it is a tool for
maintaining primary social bonds, especially within a family or with friends (Eckhardt, 2018).
As years went by, the society moved from sharing to barter and subsequently to classic
trading. Classic market models are based on a property ownership conveyance between two
persons. Such a conveyance can be voluntary (by donation) or for a fee. However, SE is based
on a so-called peer-to-peer (P2P) relationship, which represents direct interconnection of the
supply and demand in the form of a digital platform.

At the moment, there is no generally accepted definition of the term of SE. According to
the definition of Lexico, the Online Oxford Dictionary (2019), it is an “economic system in
which assets or services are shared between private individuals, either free or for a fee,
typically by means of the Internet.” Another source describes SE as an economic model
supporting utilization of possessions and enabling optimization of consumption through
sharing, exchange (bartering), hiring out and lending goods and services (Botsman & Rogers,
2010). A big advantage of SE is its ability to decrease the provider’s (owner’s) transaction
costs and, at the same time, to contribute to a higher comfort of the service users. It is a way
of the economy in which the participants prefer sharing the access to the property or services,
rather than their individual possession (Matocha, 2017). Within the effort to find the best
definition of the new trend, new designations are being created for SE: collaborative
economy, on-demand economy, gig economy, access economy, P2P, etc.

SE Entities - In the SE environment, there are three basic entity categories — a provider,
a user, and an agent. Service providers typically dispose of certain assets in the form of
property, time, or skills, and they share them actively for the purpose of earnings or
decreasing their costs. A service provider can be a private individual providing property or
services occasionally only (a peer), or a person providing services of property within
performance of their occupation (a professional provider). A user is a person that does not
dispose of necessary assets, resources, or skills, and so they use services or property of a
provider. Then they both use a platform created by an agent. In view of the character of the
relationship a user and a provider enter into through an agent (a digital platform) as two (in
most cases) non-entrepreneurs, it is necessary to consider protection of both contracting
parties due to certain absence of information transparency on both sides — the contracting
parties do not know each other, and in some cases, they even cannot meet personally
(Elischer, 2018). In some cases, there is even no direct relationship between the user and the
provider, as the provider performs a service, sends the result to the agent, who then sends it
to the user and pays the provider a fee (Rehorova, 2017). In some other cases, a platform plays
the role of an agent, which can be generally understood as an entity mediating
communication, and it makes it possible to connect the service provider and the user. An
agent usually ensures connection of owners and users through a digital platform, whether in

the form of a website or, in practice most frequently, in the form of an application installed
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both by the providers and by the users in their smart phones (The Section for European
Affairs of the Office of the Government of the Czech Republic, 2017).

SE Benefits - SE mitigates negative impacts on the environment, which result from
consumerism of the today’s society. It tries to decrease wasting (Cheng, 2016). If unused
property is shared, it can prevent senseless overproduction, which can subsequently lead to
alower consumption, which is better compatible with the concept of permanently sustainable
development (Marek, 2016). The SE model supposes that we can satisfy more user needs
without the necessity of producing more and more (Veber et al., 2016).

Sharing property also significantly decreases the owners’ transaction costs of the given
property. We can divide them into searching and information costs, bargaining costs, and
implementation costs. Transaction expenses are incurred in the case people have an item
which they do not use or which they want to get rid of at home. However, such a sale or
donation require a lot of time and energy. Nevertheless, if the seller uploads their offer to a
suitable platform, the entire process becomes cheaper and less time-consuming. Thanks to
suitable filters, such an offer gets quickly to those interested in it. People’s willingness to
share, sell, and donate increases thanks to the simplicity, and the risk that useless, but well-
preserved, items will be preserved decreases. SE came with a new model of interconnecting
the supply and demand through a digital platform. For users, this means comfort, and the
application is its information and communication tool. In most cases, use of applications is
very simple and intuitive. For providers, this means the possibility of addressing a much
larger spectrum of potential customers.

Another advantage of SE is that providers have the possibility of getting involved in the
model of “microbusiness”. This model is characterized by a significant rate of independence,
flexibility, lower entrance barriers, and self-sufficiency (Demyanenko, 2017). SE creates more
jobs, mostly with flexible working hours (Valentova, 2018). An increase in flexibility of
independent workforce has a direct influence on the effectiveness and quality of the offered
services (Bocker & Meelen, 2017). SE also largely affects the existing branches of business.
Traditional services, such as taxis, hotels and loans had to respond to the incoming
competition in the form of SE services. Their response, in most cases, meant improvements
in services for the end customer in a traditional industry. SE also makes luxury goods
accessible to such users who cannot afford to own them.

SE Problems and Challenges - The biggest problem of SE is that it is not clear what
belongs to the sharing economy and what is an ordinary business activity (Gonzalez-Padron,
2017; Arthurs, 2018). Some SE services are a form of lease through the Internet. Therefore, the
term SE is overused (Parente et al., 2018). If a person owns something and somebody else
borrows the given item through an agent (a platform) for a fee, it is not a case of sharing, but
an access. It is the access economy.

However, it is obvious that the term “SE” has had great marketing potential — in the
public it evokes a better feeling than the depersonalized term of “platform economy” or
similar terms, and so it supports some kind of ignoring negative effects (Gregory & Halff,
2017). This phenomenon was very well seen in the boom of SE in 2012-2013, where people
practically ignored everything bad. Nowadays, people are healthily skeptical, which also
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helps to establish proper regulation of SE. For years, SE platforms belonged to the area of
grey economy, and it is only now possible to regulate them somehow. Regulation is still
unclear in some cases, but a few measures that keep SE within the confines of the law order
have been implemented in the Czech Republic (CZ) in the last year (Pichrt, 2018).

Regulation is important not only for tax collection and lawfulness of the platform
activity, but also for the answer to the question: “Who is liable for a potential damage to the
property or a bodily harm?” If a society has not come across a similar situation yet, it has not
probably implemented any or almost any measures or instruction how to behave in such
situations and who is responsible for subsequent activities.

At the beginnings of SE, authorities did not pay much attention to this new phenomenon,
particularly because they were small amounts of small platforms, often shared free of charge
or just to cover the costs. As the time passed, these small businesses became, in some cases,
international giants. Nevertheless, most of these platforms still simply ignored payment of
taxes and tried to exist outside legally defined limits. Governments of individual countries
did not catch the arrival of digital platforms, so all the measures are being taken later than
desirable (Krivosova, 2018).

SE complies with the requirements concerning increasing work flexibility, but this
flexibility is not counterbalanced by basic security. Platform operators are not employers and
they do their best not to play this role. Therefore, there is a group of workers who are outside
the protective framework of the labour law (Hulka, 2017). A typical worker is either a self-
employed person performing their activity within a so-called dependent self-employment,
or a person who is unilaterally marked as a self-employed person, but they meet the
characteristics of an employee (so-called bogus self-employment).

A dependent self-employed person works under the conditions that are similar to
employment, but they do not enjoy the same rights and protection as employees. These
persons have only limited access to social protection, or they only have minimal working
condition standards (working overtime, rest periods at work, or determination of a minimum
salary). Some EU countries have already implemented this term into their domestic legal
orders (Spain, the Netherlands, Germany, etc.). Legislation in these countries has awarded
dependent self-employed persons more social rights than standard self-employed persons —
better access to unemployment benefits (Portugal), mandatory participation in accident
insurance (Spain) or pension scheme (Germany).

As for bogus (hidden) self-employment, they are mostly workers performing work that
does not require any, or almost any, qualifications. For this reason, this work is completely
replaceable and badly paid, very often below the level of the legally specified minimum
salary for an employee (Darilkova, 2019). The price of an offered service is more affordable
for an end user, but it is often below its real value. This is the way how e.g. freelancing
platforms work. They often offer their skills below the real value of the given job. Workers
get small orders, and they are forced to fulfil these orders within a very short period of time
and to make sure the user actually pays them. Nobody pays these workers for the time that
relates to the job but that is not a part of paid orders.
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Performance of a job through a digital platform brings the risk of dehumanization of
work. Workers and users are connected remotely, without direct contact, which brings the
risk of perceiving a worker as a robot, but not as a real person. Workers are available 24 hours
a day, 7 day a week, and they do not have a real face. There is a risk that they will be required
to work as perfectly and smoothly as machines. This problem is also connected with prices
of jobs below their real values. The reason why people accept a bogus self-employment is just
the unfavorable economic situation of the given employee — flexibility and the possibility of
making independent decisions about the working time are disappearing in this case.

As for the social protection, the Study suggests the inclusive approach within which a
group of workers in non-standard forms of employment and self-employed persons will be
created (The Section for European Affairs of the Office of the Government of the Czech
Republic, 2017). Therefore, this group would include all working persons, so they should
enjoy the same rate of social protection.

What SE misses is the user loyalty. In the upshot, it is not important for the users with
which company they will travel, but how much it will cost. Users behave similarly in all the
other SE sectors (Piletic, 2018).

SE Stratification in the World - Within SE definitions, it is possible to find a number of
views of SE classification. For example, there are financial and non-financial SE forms, profit
and non-profit SE forms, individual and group SE forms, actual SE forms and pseudoforms
of SE, communal SE forms and commercial SE forms, SE of physical assets and
virtual/intangible assets, SE between two participants, SE in the form of multisided sharing
(Belk, 2014; Netter et al., 2019).

For the needs of stratification, an SE classification proposal from different points of view
was drawn up on the basis of the literature review and discussion of different points of view.

Most frequently, SE is structured by area of operation. From this point of view, Deloitte
(2017) divides SE into areas as follows: transport, accommodation, finance, commercial
premises, services and work for hire, education, working equipment and another durable
property, media and cloud services. The European Commission monitors SE in the following
areas: accommodation, transport, food services, household services (repairs, gardening,
babysitting, etc.), expert services (IT services, accounting, etc.), finance, and other areas.

Within this classification, the Office of the Government of the Czech Republic (2017)
takes account of the property that is the subject matter of SE. They divide the property into
tangible (transport and accommodation) and intangible (finance, services, and education).

Veber et al. (2016) specify classification of SE segments in more detail. Their concept has
the following SE segments: travelling, equipment, electronics, pets, food, learning, home,
luxury goods, entertainment, leisure time, premises, work, money, fashion, transport,
children, services, and agriculture. Although this classification structures another segment in
detail, it does not cover sharing in virtual space at all, e.g. in the form of cloud services.

For the need of SE stratification, a two-layer structure is used. The first layer is made of
SE of tangible property, which includes: transport, accommodation, commercial premises,
working equipment, and another durable property (books, clothes, furniture, household
goods, tools, etc.). The second layer includes SE of intangible property, such as: finance,
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services and work for hire, media (music, films, series, videos), education, and cloud services
(here the cloud service provider shares hardware and software with the cloud service users
for a fee)).

SE affects a number of industries, and their services are used by more and more people.
Compared to traditional services and financial models, SE offers a lot of benefits. On the other
hand, it is also accompanied by a lot of problems and criticism (Frenken & Schor, 2017).

The research aims to identify the areas where SE find its use, to specify representatives
of platforms existing in respective areas, and to assess the pros and cons of application of SE

in these areas.

2. Methodology

The primary research was based on the literature review involving professional
publications dealing with SE on the basis of this research. The structure of the literature
search was based on the basic available analyzes in the field of SE (Deloite, 2017; Office of the
Government of the Czech Republic, 2017; Veber et al., 2016; Botsman & Rogers, 2010) and on
the data from COST Action No. CA16121 - “From Sharing to Caring: Examining Socio-
Technical Aspects of the Collaborative Economy”. It is based on the definitions of basic terms
(concept, entities, advantages and disadvantages of SE). Basic key terms were used as search
criteria, mainly: SE, collaborative economy, on-demand economy, gig economy, access
economy, P2P, definition of SE, pros and cons of SE etc. An important point for structuring
the research was SE stratification, for which the methods of classification available in the
professional publications were found and based on that we identified the main areas affected
by SE in the world. On the basis of this knowledge, we made assessment of the situation in
the CZ, we found and described examples of platforms representing real use of SE in the
main SE areas in CZ and in the world. Then, on the basis of the assessment of these platforms,
we summarized the basic parameters typical for the respective main SE areas and identified

the main advantages and disadvantages of SE in these main areas.

3. Results

On the basis of the literature review, we determined the basic SE areas, which were
subsequently dealt with. Table 1 summarizes the areas of sharing. We chose a representative

Table 1. SE areas and their representatives in the World and in CZ

SE areas Representative in the world Representative in CZ
Transport Uber Uber, Lime, Rekola
Accommodation Airbnb, PivotDesk Airbnb, Moje chaty, InnoCrystal, WorkLounge
Financial area Kickstarter Hithit, Darujme.cz, Fundlift, Zonky
Cloud services Dropbox Dropbox, Algo Cloud
Sharing things Library of Things Ptij¢im.to, Nevyhazujto.cz
Work TaskRabbit Hlidacky.cz
Education Linked In Learning, Coursera, EdX Seduo
Media Youtube, Netflix Youtube, Netflix
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of each area from the world and a representative operating in the CZ. In each platform, we
also focused on the assessment of their benefits and problems.

The best-known example in the area of transport is Uber, which operates globally and
offers an alternative to taxis. Uber Technologies Inc. is an American multinational transport
and mobile company, which in the form of collaborative consumption enables ordering
transport in a passenger car. The company was established in 2009, and it is based in San
Francisco, California. The company deals with development, offering, and operation of the
Uber mobile application, which makes it possible for the consumers to request a ride with a
driver using their own car through a smart phone. Within a few years after its establishment,
the company expanded to a lot of cities in the USA and elsewhere in the world. In the CZ,
you have been able to use the service since 2014. Apart from personal transport, the company
also focusses on meal distribution, they engage in a lot of charity events, they employ more
women, minorities, and they also support equality. For the reason of support of healthier
environment, they try to support the possibility of carpools. Since 2016, they have been
dealing with testing autonomous cars, and since 2017 there has been a platform called
UberFreight, which is used in cargo transport. At the beginnings of their operation in CZ, the
company was an unfair competitor to taxis, as their drivers were not required to have a taxi
driver license. This serious imperfection has already been removed, and Uber drivers have
to comply with the same conditions as taxi drivers, i.e. they also have to have a taxi driver
license and they have to pass a topographical test. What is typical for CZ in the area of
transport is sharing bicycles (e.g. Rekola Platform), or sharing scooters (Lime Platform).
Scooters can be hired in Prague, bicycles in 10 large cities in CZ (Prague, Brno, Ostrava,
Liberec, Olomouc, Ceské Budéjovice, Frydek-Mistek, Pisek, Kladno, and Mlada Boleslav).
The advantage of this way of transport is mainly acceleration of movement inside a city and
in its surroundings using an environment-friendly way of transport.

In the area of accommodation, people can let out their homes or any other free premises
they are not using at the moment. Accommodation is usually for a fee, but it is also possible
to make an exchange and visit the guests in their homes next time. The most wide-spread
platform making it possible to provide short-time accommodation thanks to sharing real
estate with other people is Airbnb. Airbnb is a service interesting not only for real estate
owners, as it offers higher appreciation of their real estate than if they rented it on a long-
term basis, but the service is also attractive for those staying there, as they usually pay for
a short-term real estate rent less than at a classic hotel. Airbnb charges a service fee in % of
the price of each mediated accommodation. Airbnb platform was established in 2008. Within
a few years, the service has become the second most valuable start-up in the world (behind
Uber). This service has been provided in the area of CZ since 2009. The income from
accommodation (as well as from passenger transport) acquired through digital platforms of
the Airbnb (Uber) type is subject to the income tax. On 1 January 2020, a new amendment to
the act on local charges came into effect. It responds to the development of SE and introduces
a fee for a stay, which replaces the existing fees for a spa and recreational stay, and the
accommodation capacity fee. A specialized platform in CZ in the area of sharing
accommodation is a platform called MojeChaty. This company mediates short-term rent of
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cottages and weekend houses all around the CZ. Due to its specialization and orientation on
the Czech clientele, the growth of this platform is significantly limited. In addition to
accommodation, it is also possible to share working premises. For example, there are
coworking premises created for the reason of socializing. If independent professionals cannot
afford their own office premises or if they need it e.g. only one day per a week, they can use
coworking premises. This trend appeared as early as in 2005 in the USA, and now it has
spread worldwide. As for CZ, most of these premises are in Prague, but it also possible to
find coworking centres in smaller towns all around the country. One of the most important
platforms in this area is PivotDesk; in Prague e.g. InnoCrystal or WorkLounge.

What is breaking through more and more in the financial area is crowdfunding, or P2P
lending. It is an alternative nonbanking way of funding, where a larger number of individuals
contribute to a target amount with a smaller sum. This diversifies the risk in case a debtor
fails to pay. We recognize donation-based, reward-based, lending-based, and equity
crowdfunding. Kickstarter, operated by an American company established in 2009 is well-
known abroad. This platform focuses on creativity, i.e. financing projects in the areas of
music, film, technologies, etc. This company operates as reward-based crowdfunding. A
Czech equivalent to this platform is a platform called Hithit. A Czech project in the area of
donation-based crowdfunding is a platform called Darujme.cz, which helps non-profit
organizations to get donations. A platform called Fundlift acts as equity crowdfunding,
where investors buy a share in a certain company. However, they do not buy directly a share
in a company, but they buy securities that can be later transferred to a share in the company
or bonds. The most important representative of crowdfunding in the area of P2P lending in
CZ is a company called Zonky, with the investment group of PPF behind. The company was
established in 2015. Both the creditor and the debtor have to become members of the online
Zonky community. Based on a client’s online inquiry, Zonky creates the rating and,
depending on it, determines the interest rate. The client then draws up their story, the
company displays their inquiry on the online marketplace, and investors have the chance to
decide to whom they entrust their money. If there are enough investors to cover the entire
required amount, Zonky enters into a contract with the client. People get a loan for cheaper
there than at a bank, and people who lend money can increase the value of their savings more
advantageously. The service is under the supervision of the Czech National Bank.

Cloud services serve for sharing data or saving hard drive space on your computer. Data
are saved to the cloud, so they do not occupy space on your hard drive or on your mobile
phone, and they are accessible from different devices. The basic version for storing a limited
volume of data is usually free of charge. Data storage is also extended by accessibility of
applications on the cloud. An example of a cloud service is Dropbox. The advantages of the
cloud include automatic backup, the possibility of recovery of deleted data, and minimal cost
of physical storage space. Algo Cloud is a Czech company with very good reputation offering
its services since 1997. It is popular particularly for its professional and humane approach to
users. The company offers a unique data backup system in three different locations in CZ. It
places a large emphasis on security, it has its own data centre, and server administrators are

available non-stop and immediately.
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Sharing things (equipment, tools, or electronics) is based on letting out and hiring things
between users. In the last years, a project called Library of Things has been spreading around
the world. In these libraries, people can hire tools, aids for artists, kitchen hardware,
electronics, sport and travel equipment, toys, clothes, books, medical aids, etc. They pay a fee
for this lending. This makes luxury things accessible also to common people. In CZ, the first
library of things was opened at Goethe Institute in 2017. This library has branches in Prague
and Brno. Another company called Pjcim.to works on the direct principle of sharing among
people. This platform gives people the possibility of advertising their things, and it is possible
to borrow from people and from rental shops. The area of sharing things includes not only
lending, but also handover of useless things, e.g. in the form of a re-use center. In CZ, there
is an application called Nevyhazuj to.cz. Things offered in the application can be acquired at
re-use centres in a number of larger CZ cities.

In the area of work, it is possible to share housework and a craft. You pay for the work
done through an application, or exceptionally in cash after a service has been provided.
TaskRabbit is an American Company based in 2008 and operating in the USA and in Great
Britain. It connects freelance work with the local demand, and it makes it possible for
consumers to find immediate help with everyday tasks, including tidying-up, moving a
house, delivery, and maintenance. A tasker has to be registered, and he/she is paid hourly or
for an accomplished task, and a service charge is deducted from his/her pay. A portal called
Hlidacky.cz was started in CZ in 2012. It offers not only babysitting, but also pet sitting,
tidying-up, and a senior care. Sitters have to go through screening. This area also includes
employee sharing, where a group of employers jointly hire one worker to cover the needs of
different companies. This creates a full-time job for the worker.

In the area of education, there are also companies operating worldwide, such as
LinkedIn Learning, Coursera, or edX. These platforms provide online courses for free of for
a fee. The important platforms in the area of education also include the platforms of
Wikipedia and Youtube (see below), which primarily share information at videos, but they
are also very often used for education. In CZ, there is a well-known platform called Seduo,
which offers education for individuals and companies. Some courses are for free, some for a
fee.

The area of media mainly shares music, videos, and films. They are widely accessible
thanks to platforms. Platforms usually serves not only for acquisition, but also for uploading
your own production, which results in the expansion of the offer to huge dimensions. The
only condition of accessibility is the Internet connection. The largest Internet server for
sharing video files is Youtube. It started in 2005, and it has tens of language versions and with
advertisements it is free of charge. Company Netflix, established in 1997, focusses on films,
TV programmes, documentaries, etc. It makes it possible to watch films online for a fee. It has
been available in CZ since 2016.

4. Discussion about Pros and Cons of SE in the Main Areas

In the area of transport, the main advantage is utilization of the capacity of transport
means, better accessibility and variability of means of transport, including broader use of
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environmentally friendly means of transport. A disadvantage can be found in the danger for
pedestrians relating to use of bicycles and scooters in town and their wrong parking outside
the designated places. Provision of transport services can be an advantageous form of extra
earnings for employees, but there have also been some cases of operating co-transport to the
extent of a full-time work capacity without the employee legal protection.

In the area of accommodation, SE is presented as a tool that has changed the way of
transport and decreased the prices of accommodation and contributed to expansion of
tourism. An advantage for owners of a flat or a spare room is in extra earnings from a short-
term rent. A disadvantage of this form of accommodation on a massive scale is its impact on
the housing market and the number of tourists in attractive locations. The number of rentals
through Airbnb in Prague increased threefold between 2016 and 2018. Blocking flats for
a short-term rent then limits the supply for ordinary living in the form of a long-term rent or
sale and increases prices. A similar problem is being faced by other tourist centres, and they
plan some regulation of this activity.

In the area of finance, the main advantage is extension of funding sources, particularly
for individuals, non-profit organizations, and entities that cannot reach banking sources. An
advantage for investors is usually a higher interest rate, but with a higher risk.

In the area of cloud services, there is a big disadvantage in inaccessibility of the data if
the Internet is not available. This interrupts the access to the server. Transfer of your data to
the cloud and operation of cloud applications are also being considered from the point of
view of security. On the other hand, the advantages usually include lower costs, transfer of
a number of activities to the provider (backup, security, ongoing update), and the possibility
of using data spaces or the latest applications without huge investment costs.

The area of sharing things is mainly connected with advantages leading to the maximum
possible utilization of things, their future use if the owner does not need them any longer.
A disadvantage can be seen in the risk relating to the quality, and in the case of lending, also
in the takeover of a thing in use.

The most important disadvantages in the area of sharing work were mentioned in section
1. However, the above-mentioned platforms bring advantages, rather than disadvantages. In
particular, this refers to activities that are harder to cover with ordinary workers (babysitting,
pet sitting, etc). The provider can enjoy benefits in the form of extra earnings and flexibility
in providing services based on their capacity.

The extension of accessibility of information, videos, and training courses through online
platforms in the area of education is a clear contribution to this area. Its advantages include
worldwide accessibility and a vast range that is available. Its disadvantages are mainly
relating to the fact that it is not easy to find your way through the wide range of offerings
and to assess the quality of offered courses.

Similar advantages and disadvantages refer to the area of media. On the one hand,
a huge growth of offerings, increased accessibility, the possibility of becoming creators and,
on the other hand, a large variance in the topics and quality in the shared video and audio

material.
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5. Conclusions

SE is a new economic model, which extends the existing standard possibilities of
exchange in the society in a lot of alternatives and forms using technological means. SE affects
a lot of areas, it offers sharing tangible and intangible property, and the scope of sharing and
its forms are still extending. SE is applied at local, national, and particularly the worldwide
levels, it increases competition, increases effectiveness in using available resources, and
contributes to sustainable development in a number of cases.

The paper aims to present SE, its concept, areas of operation, benefits, problems, and
challenges. The areas of operation, its advantages and disadvantages are demonstrated on
examples of platforms existing at both global and national levels, i.e. platforms operating in
the CZ. It is desirable to monitor the area of SE and its development, and its impact on the
society. In a lot of areas, it significantly affects functioning of the society, both positively (e.g.
through its contribution to sustainability), and negatively (e.g. by disadvantaging job
providers within SE). It is desirable to continue analysing these phenomena and their impact

on the society deeply.
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