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Master's Thesis Supervisor's Expert Opinion 

Student:  Mohammed Yeboah 

Student Number:  E16723 

Title of Master's Thesis: Challenges of Performance Measurement in Public Sector 

Aim of the Thesis: The main aim is to identify the biggest challenges associated with measuring and 

managing performance in current practice of selected public sector organizations.  

Thesis Supervisor: Michaela Stříteská, Ph.D. 

Study Programme: Regional Development and Governance 

Academic Year: 2017/2018 

Difficulty of the Topic 

 
Excellent Very good Satisfactory Unsatisfactory 

Cannot be 

evaluated 

Theoretical knowledge ☒ ☐ ☐ ☐ ☐ 

Input data and their processing ☒ ☐ ☐ ☐ ☐ 

Methods used ☒ ☐ ☐ ☐ ☐ 

Thesis Evaluation Criteria 

 
Excellent Very good Satisfactory Unsatisfactory 

Cannot be 

evaluated 

Degree of achievement of the aim 

of the thesis 
☒ ☐ ☐ ☐ ☐ 

Original attitude to the topic 

processing 
☒ ☐ ☐ ☐ ☐ 

Adequacy of the methods used ☒ ☐ ☐ ☐ ☐ 

Depth of analysis (relative to 

topic) 
☒ ☐ ☐ ☐ ☐ 

Logical structure of the thesis and 

scope 
☒ ☐ ☐ ☐ ☐ 

Working with foreign literature 

including citations 
☒ ☐ ☐ ☐ ☐ 

Formal arrangement of the thesis 

(text, charts, tables) 
☐ ☒ ☐ ☐ ☐ 

Language level 

(style, grammar, terminology) 
☒ ☐ ☐ ☐ ☐ 
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Applicability of the Results of the Thesis 

 
High Medium Low 

Cannot be 

evaluated 

For theory ☒ ☐ ☐ ☐ 

For practice ☐ ☒ ☐ ☐ 

Other Comments on the Thesis 

The diploma thesis is processed well on the formal page as well as content page. In particular, the high level of 

literature review, which is based on a number of research articles and studies, can be appreciated. The main aim 

of the thesis is fulfilled with an adequate set of research methods. The depth of the analysis performed 

corresponds to the demands placed on this type of works and provides interesting results. Within the final part 

relevant recommendations to overcome the challenges of performance measurement systems are proposed. On 

the basis of this summary it can be stated that the main aim of the thesis was achieved. 

Comments on the Outputs from the Theses System 

The highest degree of similarity of 0% - it is not plagiarism. 

Questions and Suggestions for Defence 

1. How one of the biggest challenges manipulation with results (gaming) can be specifically overcome 

according to your opinion? 

Final Evaluation 

I recommend the thesis for the defence. 

I propose to grade this Master's thesis as follows: A 

 

In Pardubice 12.1.2019 

Signature  .............................................................  


